Community Television of Knoxville

Request for Quotation (RFQ) . . . Due October 15, 2014
Sign Language Interpreting Services


________________________________________________________________________________

Providers of sign language interpreting services for deaf and hard-of-hearing persons are invited to bid on providing such services to Community Television of Knoxville during the televised gavel to gavel coverage of Knoxville City and Knox County government meetings.  

________________________________________________________________________________

A.  Background Community Television of Knoxville (CTV) currently provides sign language interpretation for City Council meetings which occur twice a month (and additional workshops that are scheduled at the Council’s will), as well as for County Commission meetings which occur once a month (and additional workshops that are scheduled at the Commission’s will).  In addition, other local government meetings are covered as needed.  

Regular City Council meetings typically run two hours and regular County Commission meetings typically run six hours, but either may run as long as 7 or 8 hours (or more) with no way to predict how long they will last.  All of these meetings are covered “gavel to gavel” and sign language interpreters are required for the entire duration of the meeting.  Any price submission must address this issue.
B.  Criteria for Evaluation CTV reserves the right to reject any submission, to waive or not waive informalities or irregularities in proffered submissions, and to accept any submission determined through the review process to represent the best interest of CTV and its viewers.  Awards will be based on:  (1) hourly rates, (2) interpreter qualifications, and (3) agreement/compliance with the requirements listed below.  Therefore, the submission with lowest hourly rates may or may not necessarily receive the award.

C.  Term and Scope of Work The agreement will be for Nov 2014 through Nov 2016 (2 years).  Respondents must guarantee the proposed pricing will be valid for that entire period.  Most meetings will follow the schedules provided below.  Others however, may be scheduled at a later date.  CTV expects (in most cases) to provide as much notice as possible when requesting interpreter services for meetings not noted in the schedules. Current meeting schedules are available at the City of Knoxville web site:  www.cityofknoxville.org and at the Knox County web site:  www.knoxcounty.org 

· Knoxville City Council regularly meets on Tuesdays at 7 pm, recurring every 2 weeks
· City Council Workshops meet on Thursdays opposite regular City Council meetings @ 5 pm
· Knox County Commission regularly meets on the fourth Monday of every month at 2 pm
· County Commission Workshops meet on the third Monday of every month @ 2 pm
D.  Written Procedures Respondents must have written procedure(s) in place for providing interpreter services and must provide CTV with documentation of these with the application.  Insurance requirements are noted below.

E.  Interpreter Qualifications Services consist of sign language interpretation.  Interpreters must adhere to the National Registry of Interpreters for the Deaf (RID) Code of Ethics.  To view RID’s Code of Ethics, visit:  www.rid.org/coe.html  Respondents must agree to maintain confidentiality about the information being interpreted.  If, for any reason, the interpreter is not able to perform these duties, CTV has the authority to terminate the agreement at any time without penalty or cost.  Submissions must provide the information requested in the “Requirements & Pricing” section.
F.  Insurance Prior to commencement of the contract, contractor must at its sole expense, obtain and maintain in full force and effect for the duration of the Agreement and any extension hereof certain types and amounts of insurance for claims which may arise from or in connection with this Agreement.  Contractor shall furnish CTV with properly executed certificates of insurance, which shall clearly evidence all insurances required.  See Addendum: Certificate of Insurance

· Workers’ Compensation and Employers’ Liability Insurance, as required by law must provide coverage of not less than $100,000 for bodily injury caused by an accident and $100,000 for bodily disease.

· Business Auto Liability Insurance shall not be written in an amount less than $1,000,000 for each accident.  
Each certificate of insurance shall provide not less than 30 days’ prior written notice of cancellation and termination.  The Contractor shall maintain required insurance from the time services commence until services are completed.  Failure to maintain or renew coverage or to provide evidence of renewal may be treated by CTV as a material breach of contract.  All policies must be written on an occurrence basis.
G. Requirements & Pricing Submissions must be received no later than October 15, 2014 to be considered for award.  Mail submissions to:

Community Television of Knoxville | 808 State Street | Knoxville, TN  37902 | Attn: David Vogel  

Submissions shall provide sufficient information to respond to each of the questions on the attached Requirements & Pricing Form.  A separate sheet may be attached, if necessary.
Requirements & Pricing Form
Submissions shall provide sufficient information to respond to each of the following questions.  A separate sheet may be attached, if necessary.

1. Name/Name of Agency:

2. Social Security Number or Federal Tax ID Number:

3. Billing Address:

4. Billing Phone Number:

5. Agency Director:

6. Emergency Contact Number:

7. Email Address:

8. What hours/days of the week are you (or are employees at your agency) available to provide services?  

9. How much advance notification is required prior to providing service?  

10. What are you or your employees' educational qualifications to provide sign language interpretation services?  

11. How long have you (or how long has your agency) been providing sign language interpretation services?  

12. Have you (or has your agency) provided sign language interpretation services to any government entities in the past? If so, please discuss program specifics. If not, please indicate what other experience you (or your agency) have.  

13. For agencies, how many interpreter staff does your agency currently employ?

14. For agencies, how do you ensure the competency of your agency’s staff? Please discuss employee hiring, training, and evaluation processes. If this information is captured in agency policy please attach a copy of the relevant personnel policies.

15. For individual applicants, what type of ongoing education/training do you participate in to ensure the continued quality of your sign language interpretation skills?

16. Do you currently carry Workers Compensation Insurance?

17. Do you currently carry Liability Insurance?

18. How will you address the issue of meetings of indeterminate length?
19. CTV will pay the standard mileage rate ($0.56 per mile) and will pay for parking per service.  Please adjust your hourly rates accordingly.
